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Intended review schedule: This policy will be reviewed every two years or as required in
response to changes in legislation, standards, or organisational practice.

PROTECTION OF FEES POLICY

1. PURPOSE

This policy outlines the Indian Ocean Group Training Association’s (IOGTA) commitment
to protecting the financial interests of students and ensuring the responsible
management of all fees and charges collected for vocational education and training
services. This policy complies with the Standards for RTOs 2025, including requirements
for student fee protection and financial transparency.

This policy applies to:

e All learners enrolled in accredited training delivered by IOGTA, regardless of location
or funding source.

o All IOGTA staff involved in finance, administration, training, and student support.

e Any party involved in the collection, management, or refund of student fees on
behalf of IOGTA.

COMMITMENT STATEMENT

IOGTA protects student fees by:

e Ensuring no more than $1,500 is collected from a student in advance of services
being delivered, in accordance with the Standards for RTOs 2025.

¢ Holding all prepaid fees in a separate account to allow prompt refund or
reallocation if required.

¢ Maintaining appropriate financial controls and transparency to support student
protection in the event of withdrawal, cancellation, or provider closure.

e Offering clear, accessible information to students regarding fees, refunds, payment
terms, and their rights and responsibilities before enrolment.

PREPAID FEE LIMIT

In accordance with the Standards:

e |IOGTA will not require or accept more than $1,500 in prepaid fees from any
individual learner before the commencement of training and/or assessment
services.

e If the total course cost exceeds $1,500, IOGTA will structure payment plans so that
no more than $1,500 is collected in advance at any given stage.



4. FEE TRANSPARENCY AND COMMUNICATION

Prior to enrolment, IOGTA will provide all learners with:
e A detailed schedule of fees and charges
e Payment terms, methods, and due dates
e Conditions under which a refund may be issued
¢ Information about their rights under consumer protection legislation
e Access to the Complaints and Appeals Policy for resolving disputes about fees or refunds

5. REFUNDS
Refunds will be issued in line with IOGTA’s Refund Policy, which will Be fair and reasonable,
clearly outline conditions for full or partial refunds, include processes for students who
withdraw or are unable to complete their training due to unforeseen circumstances or
provider default.

6. YOUR INFORMATION SECURITY

We take all reasonable steps—physical, technical, and organisational—to protect personal and
sensitive information from misuse, interference, loss, unauthorised access, modification or
disclosure. This includes secure digital storage, access controls, secure destruction of outdated
records, and protection of data transferred between remote offices.

7. LEARNER SUPPORT FOR FINANCIAL HARDSHIP
IOGTA recognises the financial challenges of students in remote communities. Where
appropriate:
e Flexible payment plans may be offered
e Learners may be referred to support services
e Additional documentation or consideration may be applied for learners experiencing
financial hardship

8. RECORDKEEPING AND AUDIT
IOGTA maintains:
o Secure financial records of all payments received, receipts issued, and refunds
processed
e Fee-related documentation for audit and reporting purposes
e Learner records that accurately reflect fee transactions

9. RESPONSIBILITY
The Chief Executive Officer is responsible for overseeing the implementation and compliance of
this policy.
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