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CODE OF CONDUCT 

1. PURPOSE: 
This Code applies to all IOGTA employees, managers, field officers, contractors, 
volunteers, apprentices, trainees, and host employers acting on behalf of IOGTA or 
engaged in IOGTA-related activities. 
 
Indian Ocean Group Training Association Inc. (IOGTA) is committed to upholding the 
integrity and good reputation of IOGTA by: 

• acting with honesty, due care and diligence. 
• when acting in course of employment, treat everyone with respect and courtesy, and 

without harassment  
• behaving ethically and professionally and being openly accountable for our actions. 
• avoiding any practice or activity which could reasonably be foreseen to bring IOGTA 

into disrepute. 
• complying with all relevant Australian laws, including privacy, fair trading, trade 

practices and anti-discrimination laws. 
• complying with policies and procedures and where necessary with other specific 

codes of conduct as may be part of a contractual arrangement. 
• disclose, and take reasonable steps to avoid, any conflict of interest (real or apparent) 

2. COMMITMENT STATEMENT: 
IOGTA is committed to delivering inclusive, respectful, and high-quality services that 
meet the individual training and employment needs of all clients. We treat every 
customer, apprentice, trainee, and community member with fairness, dignity, and 
cultural sensitivity, recognising the diverse backgrounds and circumstances of those we 
support. 
 
Our team is dedicated to: 
 
• Providing supportive, helpful, and ethical service at all times. 
• Tailoring our assistance to ensure the best possible outcomes for each individual, 

including through flexible and responsive delivery models. 
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• Ensuring that clients are informed of their rights and responsibilities and are given 
timely, clear feedback about any decisions affecting them. 

• Using community consultation and feedback to continually improve our services. 
• Upholding the principles of access and equity by removing barriers to participation 

and ensuring culturally safe, inclusive environments—especially for priority groups 
such as Aboriginal and Torres Strait Islander peoples, people with disability, those in 
remote areas, and individuals from culturally and linguistically diverse backgrounds. 

• All IOGTA staff and host employers must demonstrate appropriate, respectful, and 
supportive conduct toward apprentices and trainees, ensuring that training and 
workplace supervision is free from harassment, discrimination, bullying, or coercion. 
 
This commitment reflects our compliance with the Standards for RTOs 2025 and the 
National Standards for Group Training Organisations and reinforces IOGTA’s values of 
accountability, respect, and continuous improvement in all areas of training and 
employment support. 

 
3. HOST EMPLOYER ACCOUNTABILITY 

IOGTA expects host employers to uphold the same standards of ethical conduct and 
duty of care towards apprentices and trainees, including fair treatment, workplace 
safety, and access to appropriate supervision and training 
 

4. DIGITAL CONDUCT AND COMMUNICATION 
Staff and representatives are expected to use all communication platforms, including 
email, messaging apps, and social media, in a professional, respectful, and secure 
manner consistent with IOGTA’s values and privacy requirements 
 

5. DIGITAL CONDUCT AND COMMUNICATION 
Staff and representatives are expected to use all communication platforms, including 
email, messaging apps, and social media, in a professional, respectful, and secure 
manner consistent with IOGTA’s values and privacy requirements.  
 

6. CULTURAL SAFETY AND INCLUSSION 
IOGTA staff will promote cultural safety by recognising and respecting the diverse 
cultural identities, beliefs, and traditions of all clients.  
 

7. MISCONDUCT AND DISCIPLINARY ACTION  
Breaches of this Code of Conduct may result in disciplinary action, including warnings, 
suspension, or termination of employment or contract. Where required, serious 
breaches may be reported to external regulatory bodies or authorities.  
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8. COMMITMENT TO ACURATE AND RELEVANT INFORMATION 

• providing information about programmes or services that may assist in training, 
education or employment needs that is accurate, current, impartial and 
comprehensive. 

• ensuring that we have premises and facilities appropriate to deliver services with 
privacy and dignity.  

• ensuring that the information we collect about customers/clients is relevant and 
necessary and is kept confidential.  

• providing clients/customers with access to relevant records we have about them, on 
request. 

 

9. FEEDBACK 
IOGTA encourages feedback by, 
• ensuring that our customers/clients are aware of our complaints process  
• ensuring an appropriate response is provided to clients’ feedback with the aim of 

continuously improving services  
• ensuring that every reasonable support is provided to the customers/clients when 

resolving any issues or concerns they may have 
 

10. OTHER RELEVANT IOGTA POLICIES 

Employees, and in particular Managers are encouraged to read this policy in conjunction 
with other relevant IOGTA policies including (but not limited to): 

 

Privacy Policy P-0325 

Disputes and Grievances Policy P-0303 

Equal Opportunity and Anti-

Discrimination Policy 

P-0319 

Discipline Policy P-0304 

Sexual Harassment Policy P-0313 

Social Media Policy P-0314 

Workplace Harassment and Bullying 

Policy  

P-0324 

 


